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ACRONYMS
AR : Adoption Regulations

AFAA : Authorised Foreign Adoption Agency

CA : Central Authority (The Government Department designated  as such 
under Hague Convention on Protection of Children & Cooperation in 
respect of Inter-Country Adoption, 1993)

CARA : Central Adoption Resource Authority

CARINGS : Child Adoption Resource Information and Guidance System

CC : Conformity Certificate

CCI : Child Care Institution

CWC : Child Welfare Committee

DCPU : District Child Protection Unit

DCPO : District Child Protection Officer

HSR : Home Study Report

ICPS : Integrated Child Protection Scheme

ICT

IDM

:

:

Information & Communication Technology

Indian Diplomatic Mission

IEC : Information Education & Communication

JJ ACT : Juvenile Justice (Care and Protection of Children) Act, 2015

JJ MODEL RULES : Juvenile Justice (Care and Protection of Children) Model Rules, 2016

MIS : Management Information System

NOC : No Objection Certificate

NRI : Non Resident Indian

OAS : Orphaned, Abandoned & Surrendered

OCI : Overseas Citizen of India

PAP : Prospective Adoptive Parent

SAA : Specialized Adoption Agency

SARA : State Adoption Resource Agency

SNC : Special Needs Children
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Chapter 1

INTRODUCTION

Smt. Maneka Sanjay Gandhi, Hon’ble Union Minister, MWCD and Senior Officials of MWCD during the Review Meeting on 
Implementation of Adoption Programme by States & UTs at India Habitat Centre, New Delhi on 24th October, 2017. 

1.1	 Central Adoption Resource Authority 
(CARA)

1.1.1	 Central Adoption Resource Agency (CARA) 
was set up in June 1990 by the Ministry of 
Welfare, Government of India to regulate, 
monitor and promote adoption of orphaned, 
abandoned or surrendered children, with the 
principal mandate of finding loving families 
for children in need of Care and Protection. 
Pursuant to a decision of the Union 
Cabinet dated 2nd July 1998, the Ministry of 
Social Justice & Empowerment conferred 
autonomous status to CARA on 18th March 
1999 by registering it as a Society under the 
Societies Registration Act, 1860. Adoptions 
under the JJ Act 2000 enabled placement 
of children in adoption with involvement 
of recognised agencies and authorities for 

ensuring safeguards in adoption placement 
of institutionalised children. 

1.1.2	 Through Section 68 of the JJ Act 2015 
notified by the Government of India on 
January15, 2016, CARA attained the status 
of a Statutory Body with the mandate to 
regulate Inter Country Adoptions and the 
nodal body to implement the adoption 
programme in the country. CARA regulates 
and monitor all In-country and Inter-country 
adoptions through Child Adoption Resource 
Information & Guidance System (CARINGS). 
CARA aspires to place maximum children 
in institutional care with adoptive families. It 
was designated as Central Authority under 
the Hague Convention on Protection of 
Children and Co-operation in respect of 
Inter-Country Adoption (1993) in 2003. 
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Central Adoption Resource Authority is 
headed by Member Secretary & CEO and 
has a sanctioned strength of 27 officers and 
staff.

1.1.3	 CARA has been mandated to perform the 
following functions:-

(a)	 To promote in-country adoptions and 
to facilitate inter-state adoptions in co-
ordination with state agencies;

(b) 	To regulate inter-country adoptions;

(c) 	To frame regulations on adoption and 
related matters from time to time as   
necessary;

(d) 	To carry out the functions of the 
Central Authority under the Hague 
Convention on Protection of Children 
and Cooperation in respect of Inter-
country Adoption;

(e) 	Other functions as provided under 
Regulation 37 of the Adoption 
Regulations, 2017.

1.1.4	 Objective of CARA - to ensure best 
interest of children; citizen-centric approach 
enabling prospective adoptive parents (PAPs) 
to take informed decision; online registration, 
referral (based on seniority), reservation 
& matching system and eliminating offline 
matching for transparency. The new 
Child Adoption Resource Information & 
Guidance System (CARINGS) has leveraged 
technology for bringing greater transparency 
in the adoption process and also minimize 
delays in the adoption process through 
e-governance. 

1.1.5	 Vision of CARA is to find a loving and 
caring family for children without parental 
care, also those who are orphaned, 
abandoned and surrendered. Its mission is to 
expand adoption services to every corner 
of the country, make efforts for expeditious 
rehabilitation of the children through 
adoption, ensure standardization in the 

functioning of adoption agencies, promote 
ethical practices in adoption and facilitate 
parents desiring to adopt.

1.2	 Steering Committee of CARA

1.2.1	 The Steering Committee of CARA has 
been constituted under the Section 69 
of the Juvenile Justice (Care & Protection 
of Children) Act, 2015 by the Ministry of 
Women & Child Development vide its 
O.M. No. - CW-II/26/7/2015-CW.II dated 
22/03/2016 with the tenure of two years 
w.e.f. 15/01/2016. The composition of 
Steering Committee of CARA is given 
below:-

(a)	 Secretary, Ministry of Women and Child 
Development, Government of India, 
Chairperson - ex officio;

(b)	 Joint Secretary, Ministry of Women and 
Child Development, Government of 
India, dealing with Authority - ex officio;

(c)	 Joint Secretary, Ministry of Women and 
Child Development, Government of 
India, dealing with Finance - ex officio;

(d)	 One member from a State Adoption 
Resource Agency;

(e)	 Two members from Specialised Adoption 
Agencies;

(f)	 One adoptive parent;

(g)	 One adoptee;

(h)	 One advocate or a professor having at 
least ten years of experience in family 
law;

(i)	 Member Secretary, who shall also 
be Chief Executive Officer of the 
Organization.
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1.2.2	 The names & tenure of the Chairperson & Members are as under :-  

S.
No.

Name & Contact Details Position

(a) Ms. Leena Nair
Secretary, Ministry of Women & Child Development, Government of India,  
Room No. - 601, 6th Floor, Shastri Bhawan, New Delhi – 110001.
(Period from 01/06/2016 to 11/05/2017)

Sh. Rakesh Srivastava
Secretary, Ministry of Women & Child Development,  
Government of India, Room No. - 601, 
6th Floor, Shastri Bhawan, New Delhi - 110001.
(Period from 11/05/2017 to till date)

Chairperson
(Ex-officio)

(b) Ms. Rashmi Saxena Sahni 
Joint Secretary, Ministry of Women & Child Development, Government of India, 
3rd Floor, Shastri Bhawan, New Delhi - 110001.
(Period from 27/04/2015 to 08/05/2017)

Ms. Aastha Saxena Khatwani
Joint Secretary, Ministry of Women & Child Development, Government of India, 
3rd Floor, Shastri Bhawan, New Delhi - 110001.
(Since 19/05/2017)

Member
(Ex-officio)

(c) Ms. Sarita Mittal
Joint Secretary & Finance Advisor, Ministry of Women & Child Development, 
Government of India, 3rd Floor, Shastri Bhawan, New Delhi - 110001.
(Period from 01/02/2012 to 05/05/2017)

Ms. Meera Ranjan Tshering 
Joint Secretary & Finance Advisor, Ministry of Women & Child Development, 
Government of India, 3rd Floor, Shastri Bhawan, New Delhi - 110001.
(Since 17/05/2017)

Member
(Ex-officio)

(d) Sh. Lahuraj Mali
Commissioner, Women & Child Development, Government of Maharashtra, 
Maharashtra State Child Protection Society, 2nd Floor, 
28, Prince Garden, Koregaon Park Road, 
Nr. Old Circuit House, Pune, Maharashtra - 411001.
[Representing State Adoption Resource Agency (SARA), Maharashtra]
 

Member

(e) Smt. Viziendira Boyi
Director, Women Development & Child Welfare, Government of  Telangana,  
D.No. 8-3-222, Vengal Rao Nagar, Ameerpet, State Home Campus,  
Yousufguda Road, Hyderabad, Telangana - 599938.
[Representing Sishu Griha, a Specialised Adoption Agency (SAA) run by WCD Deptt.,  
Government of  Telangana]

Member
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(f) Ms. Gitashree Adhikari
Karuna WB Women and Children Welfare Society, 
234, Sri Ram Dhang Road, Saikia, 
Howrah, West Bengal - 711106.
[Representing Specialised Adoption Agency (SAA) recognized by Government of  West Bengal]

Member

(g) Sh. Avinash Kumar
O-51, Nivedita Kunj, Sector-10, 
R.K. Puram, New Delhi - 110066. 
[Adoptive Parent]

Member

(h) Ms. Samiha Grewal
J-231, 1st Floor, Saket, New Delhi - 110017.
[Adoptee]

Member

(i) Smt. Kiran Singh
201-A, Dell Block, 1/2 Vaibhav Khand, Indira Puram, Ghaziabad, Uttar Pradesh
[Advocate] 

Member

(j) Sh. Deepak Kumar
Member Secretary & Chief Executive Officer, Central Adoption Resource Authority, 
Ministry of Women & Child Development, Government of India,  
West Block-8, Wing-2, R.K. Puram, New Delhi - 110066.
(Since 11/07/2016 to till date)

Member 
Secretary

(Ex-officio)

1.3	 Advisory Committee for CARA

1.3.1	 The Ministry of Women & Child 
Development vide its O.M. dated 23/02/2017 
has constituted the Advisory Committee for 
Central Adoption Resource Authority to 
promote the cause of adoption for a period 
of two years from the date of constitution 

of the Committee. The Advisory Committee 
of CARA is presently having a total strength 
of 16 members including Chairperson and a 
Member Secretary. 

1.3.2	 The names & tenure of the Chairman & 
Members are as under :-

S.No. Name Position Tenure

(a) Sh. M. Ramchandra Reddy
Hyderabad, Telangana 

Chairperson from 12/04/2016 to 11/04/2018

(b) Sh. Durgesh Keswani
Bhopal, Madhya Pradesh

Member from 12/04/2016 to 11/04/2018

(c) Smt. Sumbla Naqvi
Lucknow, Uttar Pradesh

Member from 12/04/2016 to 11/04/2018

(d) Smt. Padma Srinivas
Bengaluru, Karnataka

Member from 12/04/2016 to 11/04/2018

(e) Dr. Nilima Mehta
Mumbai, Maharashtra

Member from 12/04/2016 to 11/04/2018

(f) Prof. Jaydev Mazumdar
Kolkata, West Bengal

Member from 12/04/2016 to 11/04/2018



Annual Report 2017-2018

5

(g) Ms. Annie Mangsatabam
Imphal, Manipur

Member from 12/04/2016 to 11/04/2018

(h) Sh. Shivanad M. Dambal
Bengaluru, Karnataka

Member from 12/04/2016 to 11/04/2018

(i) Smt. R.K. Pramodhini Devi
Imphal (West), Manipur

Member from 12/04/2016 to 11/04/2018

(j) Sh. Manoj Singhal
Chitranjan Park, New Delhi

Member from 12/04/2016 to 11/04/2018

(k) Smt. Sushma Kharkwal
Lucknow, Uttar Pradesh

Member from 12/04/2016 to 11/04/2018

(l) Ms. Deepa Vijay Bhandhari
Belgaun, Karnataka

Member from 12/04/2016 to 11/04/2018

(m) Sh. K. Vasa Babu
Godavari (E), Andhra Pradesh

Member from 12/04/2016 to 11/04/2018

(n) Sh. Nitin Bhargava
Lucknow, Uttar Pradesh

Member from 12/04/2016 to 11/04/2018

(o) Smt. Satya Sharma
New Usmanpur, Delhi

Member from 12/04/2016 to 11/04/2018

(p) Administrative Officer, CARA Member  
Secretary

from 12/04/2016 to 11/04/2018

1.4	 State Adoption Resource Agencies 
(SARAs)

1.4.1	 State Adoption Resource Agencies (SARAs), 
setup under Integrated Child Protection 
Scheme are mandated to promote adoption 
of children in the State. It is also expected 
to function as the State level Resource 
Centre to coordinate, monitor and develop 
the adoption program, facilitate the setting 
up of  Specialized Adoption Agencies 
(SAAs), maintain a comprehensive list of 
all such agencies, ensure that all adoptions/
permanent placements of children are done 
in accordance with the Laws & Regulations, 
maintain a centralized web-based database of 
adoptable children with the help of District 
Child Protection Unit, promote linkage 
with Child Care Institution (CCIs) and 
supervise the work of SAA. It also ensures 
coordination amongst the agencies and 
CCI, makes efforts to address delays in the 
adoption process both during pre-adoption 

and adoption stages. A list of SARAs is placed 
at Appendix-A. The SARAs are required to 
furnish the name, address and contact details 
of the SAA, along with copies of certificate or 
letter of recognition or renewal to Central 
Adoption Resource Authority, as soon as 
the recognition or renewal is granted to 
such agencies.

1.5 	 District Child Protection Units 
(DCPUs)

1.5.1	 The DCPUs are District level child 
protection agencies set up under Integrated 
Child Protection Scheme (ICPS). They 
are responsible for identifying orphaned, 
abandoned and surrendered children in the 
district and get them declared legally free 
for adoption by Child Welfare Committee 
(CWC). They need to do this with the help 
of Specialised Adoption Agency (SAA) or 
Child Care Institution (CCI). They also need 
to ensure that the Child Study Report and 
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Medical Examination Report are uploaded 
on the Child Adoption Resource Information 
and Guidance System (CARINGS) by the 
SAA within ten days from the date a child is 
declared legally free for adoption; facilitate 
the linkage of CCI with SAA in the same 
or other districts to facilitate adoption and 
track the progress of adoption of each child. 

1.5.2	 In addition, it is required to assist the CWC 
in the restoration effort and in completing 
the process for declaring the abandoned 
children legally free for adoption, including 
publishing information of the child in 
newspapers, obtaining the social investigation 
report from the probation officer and non-
traceable report from police with the help 
of SAA, wherever required. State-wise 
figures of DCPUs linked with CARA through 
respective SARAs is at Appendix-B.

1.6	 Specialised Adoption Agencies 
(SAAs) 

1.6.1	 The State Government shall recognise one 
or more institutions or organisations in 
each district as a SAA, in such a manner 
as may be provided in the Adoption 
Regulations framed by the Authority, for 
the rehabilitation of orphaned, abandoned 
or surrendered children, through adoption 
and non-institutional care, as per Section 
65(1) of the Juvenile Justice (Care and 
Protection of Children) Act 2015.

1.6.2	 SAA is responsible for the care, protection 
and well-being of every child in its 
charge. SAA plays an important role in 
rehabilitation of a child through adoption 
and in facilitating the Prospective Adoptive 
Parents. It maintains online database of 
each child to be adopted and prepares 
all documents related to children. It also 
prepares home study of the aspiring parent’s 
functions in a manner as stipulated under 
Adoption Regulations, 2017. At present, 
there are both government run and non-
government run agencies recognised by 
their respective States to place children 
in adoption (both In-country and Inter-

country) adoption. State-wise figures of 
SAAs is placed at Appendix-C. 

1.7	 Authorized Foreign Adoption Agencies 
(AFAAs)

1.7.1	 CARA authorizes Foreign Adoption Agencies 
for sponsoring applications of Prospective 
Adoptive Parents (PAPs) living in a foreign 
country which include Non Resident Indians, 
Overseas Citizens of India and foreigners. 
These are also accredited agencies in the 
receiving countries (as defined in the Hague 
Convention) to process cases of Inter-
Country Adoptions. The AFFAs are required 
to register the PAPs interested to adopt 
children from India and to complete their 
Home Study Report expeditiously; follow-
up with SAA for ensuring early adoption 
after receipt of No Objection Certificate 
for adoption from the Central Authority and 
take up such other activities as mandated for 
them in the “Adoption Regulations, 2017”. 
Country-wise figures of AFFAs recognized 
by CARA is at Appendix-D.

1.8	 Central Authorities (CAs) and Indian 
Diplomatic Missions (IDMs) Abroad

1.8.1	 In some of the Hague ratified countries, 
Central Authorities (counterpart of CARA) 
sponsor and register the cases of PAPs 
desiring to adopt a child from India. In some of 
the Non-Hague countries, Indian Diplomatic 
Missions are engaged in sponsoring the 
cases of Non-Resident Indians and Overseas 
citizens of India to adopt from India.
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Chapter 2

ACTIVITIES

2.1	 Child Adoption Resource Information 
& Guidance System (CARINGS)

2.1.1	 Central Adoption Resource Authority 
(CARA), a statutory body of Ministry 
of Women and Child Development, 
Government of India in technical 
collaboration with National Informatics 
Centre (NIC) has developed Child Adoption 
Resource Information & Guidance System 
(CARINGS), an e-governance initiative, for 
providing an online centralised resource for 
adoption of children under the JJ Act. 

2.1.2	 This web based monitoring system provides 
a transparent and fully automated system for 
entering the details of the children by SAAs/
CCIs as well as registration for adoption by 
PAPs. It facilitates expeditious and smooth 
adoption, thereby ensuring accountability 
of implementing agencies. It also creates a 
network of stakeholders and maintains a 
national database to enable effective policy 
making and research. CARINGS provides 
online monitoring of the adoption and post-
adoption process by CARA at National  
level and SARA at the State level and DCPU 
at the District level. 

2.1.3	 Salient features of CARINGS have been 
enumerated as under:-

(a)	 Bringing transparency in the adoption 
process. 

(b)	 Minimizing delays in the adoption 
process. 

(c)	 Enabling prospective adoptive parents 
(PAPs) to take informed decisions. 

(d)	 Obtaining intelligent analysis  from 
the database for helping in taking policy 
decisions.

(e)	 Bringing improvements in the adoption 
system by providing online monitoring of 

the adoption and post-adoption process 
by CARA at central level and SARA/
State Government at the state level.

(f)	 Creating a database for diligent policy 
planning.

(g)	 Create linkages between adoption 
agencies and child care institutions to 
have the complete database of all children 
without parental care, so that they can 
be placed in a family at the earliest. 

(h)	 Enabling profiling of the child & the 
parents for better matching and 
facilitating parents desiring to adopt, by 
providing them relevant information and 
status track.

2.1.4	 Benefits of CARINGS:-

(a)	 CARINGS provides platform to around 
449 specialised adoption agencies,  571 
District Child Protection Units and 32 
State Adoption Resource Agencies within 
the country and also for international 
bodies like Central Authorities of other 
contracting countries, 255 AFAA/Central 
Authorities and Indian Diplomatic 
Missions Abroad to connect with CARA. 

(b)	 Child Adoption Resource Information 
& Guidance System (CARINGS) has 
become the heart of the adoption process 
and has excelled as an e-governance 
tool, it has been designated as the only 
system or platform through which legal 
adoptions shall be processed.

(c)	 CARINGS has been instrumental to 
implement, supervise, monitor and 
evaluate the child adoption programme 
for In Country & Inter Country in 
accordance with provisions under 
the Juvenile Justice Act 2015, Juvenile 
Justice Model Rules 2016 and Adoption 
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Regulation 2017 notified by the 
Government of India.

(d)	 CARINGS also confirms to the 
international protocol as envisaged in 
the Hague Convention on Protection of 
Children and Cooperation in Respect of 
Inter-country Adoption, 1993 to which 
India is a contracting State and also 
confirms to the National Laws.

(e)	 The impact of CARINGS has been widely 
acknowledged at all levels and is being 
appreciated nationally & internationally 
as an instrument of innovation in 
adoption programme. 

(f)	 Online Grievance Redressal Module: 
In 2017, CARA launched the Online 
Query/Grievance module in the 
CARINGS, it can be accessed through 
CARA’s web-site www.cara.nic.in. The 
Online Grievance Redressal System is 
a complaint registration and tracking 
system that uses the internet, phone and 
e-mail to register complaints. 

(g)	 Thus CARINGS has helped the 
organization in the following ways :-

(i)	 Monitoring adoption process 
online is helpful to understand 
delays at various levels and plug 
gaps in the system.

(ii)	 Data analysis is possible for taking 
important decisions in a timely 
manner.

(iii)	 Registration of adoption agencies 
on CARINGS.

(iv)	 Online registration of PAPs.
(v)	 Early placement of special needs 

children.
(vi)	 Post-adoption follow-up online.
(vii)	 Adoption of children placed in 

other CCIs through linkage with 
SAA.

(viii)	 Ensuring priority to domestic 
adoption.

2.1.5	 Various operational modules :-

(a)	 Module for In-country OAS children 
adoption for PAPs, SARA, DCPU, and 
CARA.

(b)	 Module for Inter-country OAS children 
adoption for PAPs, SARA, DCPU, and 
CARA.

(c)	 Module for In-Country Relative Adoption 
for PAPs, SARA, DCPU, and CARA

(d)	 Module for Inter-Country Relative 
Adoption for SARA, DCPU, AFAA and 
CARA

(e)	 Module for Step Parent Adoption for 
PAPs, SARA, DCPU, and CARA

(f)	 Greviance Portal 

(g)	 Module for tracking the status by the 
Inter-Country PAPs

2.1.6	 CARINGS has been upgraded from time-to-
time based on the needs and requirement of 
the hour.
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2.2	 Training And Development
2.2.1	 During the year 2017-2018, CARA 

conducted Trainings, Sensitization 
Programmes and other events to increase 
awareness and outreach with respect to 
solving Issues/concerns that arose amid the  
implementation of the Adoption Programme 

by States & UTs under the umbrella of the 
provisions of the J.J. Act, 2015, the J.J. Model 
Rules, 2016 & the Adoption Regulations, 
2017. The details of the afore-mentioned 
interactions are listed as under :-

S.

No.

Details of the Programme No. of interactions 
during the year  

2017-2018
(a) State Orientation Programmes for Multi – Stakeholders on Adoption 

conducted by CARA in collaboration with the Sate/ UT Governments.
27

(b) Orientation-cum-Sensitization Programmes on Adoption for Judicial Officers/ 
Judges/ Faculty at State Judicial Academies as well as National Judicial Academy, 
Bhopal.

14

(c) Review Meeting Implementation of the Adoption Programme by States and 
UT Administrations, Challenges and Way Forward held on 24th October 2017 
at India Habitat Centre, New Delhi.

01

(d) National Seminar on Adoption held on 15th November 2017 at Pravasi 
Bhartiya Kendra, New Delhi.

01

2.2.2	 State Orientation Programmes - The 
State Level Orientation programmes are 
being conducted for Multi Stakeholders 
participants comprising of representatives 
from Specialized Adoption Agencies (SAAs), 
District Child Protection Units (DCPUs), 
Child Welfare Committees (CWCs), State 

Adoption Resource Agency (SARA), State 
Government Department dealing with 
Adoption matter, Regional Passport Office, 
Birth Certificate Issuing Office, faculty of 
NIPCCD and adoptive parents. Following 
orientation programmes have been 
conducted during the last one year :-

S. 
No.

Date of Programme State City No. of 
Participants

(a) 12th April, 2017 Assam Guwahati 187

(b) 21st April, 2017 Nagaland Kohima 135

(c) 28th April, 2017 Mizoram Aizawl Aizawl 129

(d) 11th May, 2017 Kerala Thiruvananthapuram 120

(e) 15th May, 2017 Jharkhand Ranchi 111

(f) 23rd June, 2017 Pondicherry Pondicherry 100

(g) 20th July, 2017 Dadra Nagar Haveli Silvassa 100
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(h) 21st July, 2017 Daman & Diu Nani Daman 110

(i) 1st August, 2017 Haryana Panchkula 160

(j) 11th August, 2017 West Bengal Kolkata 120

(k) 1st September, 2017 Odisha Bhubneshwar 100

(l) 16th September, 2017 Manipur Imphal 150

(m) 16th, 23rd September, 2017 
and

7th & 14th October, 2017

04 for District level training 
programmes by Jamia Millia 

Islamia, New Delhi

New Delhi 200

(n) 23rd January, 2018 Maharashtra Pune
(for Mumbai, Nashik & 

Pune Divisions)

95

(o) 23rd January, 2018 Himachal Pradesh Dharamshala 51

(p) 24th January, 2018 Maharashtra Pune
(for Amravati, Aurangabad 

& Nagpur Divisions)

70

(q) 23rd February 2018 Review Meeting of CARA 
Advisory Committee with 
Stakeholders of State of 

Maharashtra

Pune 122

(r) 17th March, 2018 Uttar Pradesh Lucknow
(for districts of Awadh 

and Bundelkhand 
Divisons)

40

(s) 19th March, 2018 Uttar Pradesh Lucknow
(for districts of  

Purvanchal Divisions)

90

(t) 21st March, 2018 Karnataka Bangalore
(for Bangalore & Kalburgi 

Divisons)

250

(u) 22nd March, 2018 Karnataka Bangalore
(for Mysore and belgavi 

Divisons)

250

(v) 22nd March, 2018 Sikkim Gangtok 131

(w) 23rd March, 2018 Kerala Ernakulam 110

(x) 28th March, 2018 Bihar Muzaffarpur 35
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Smt. Maneka Sanjay Gandhi, Hon’ble Union Minister, Ministry 
of  Women & Child Development had visited Matri Mandir, 
Guwahati,  Assam on 12th April, 2017.

Guwahati,  Assam on 12th April, 2017 Kohima, Nagaland on 21st April, 2017

Aizawl, Mizoram on 28th April, 2017 Thiruvananthapuram, Kerala on 11th May, 2017

 Ranchi, Jharkhand on 15th  May, 2017 Puducherry on 23rd June, 2017
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 Kolkata, West Bengal on 11th  August, 2017 Imphal, Manipur on 16th September, 2017

Dharamshala, Himachal Pradesh on 23rd Janurary, 2018 Pune, Maharashtra on 23rd & 24th January, 2018

Lucknow, Uttar Pradesh on 17th and 19th March, 2018 Kerala on 23rd March, 2018

Silvassa, Dadar and Nagar Haveli on 20th July, 2017 Danam & Diu on 21st July, 2017
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S.  
No.

Date of 
Programme

Programme Details No. of 
Participants

(a) 1st & 2nd April, 
2017

Annual National Seminar on Working of the Justice Boards in India 
at National Judicial Academy, Bhopal. 

47

(b) 8th & 9th April, 
2017

Judicial Training Programme on Child Adoption under Juvenile Justice 
Act, 2015 and Adoption Regulations 2017 for Judges and other 
Judicial Officers at National Judicial Academy , Bhopal

73

(c) 15th April, 2017 Orientation and Training Programme for Judicial Officers at Delhi 
Judicial Academy, New Delhi

22

(d) 16th April, 2017 Judicial Training Programme on Child Adoption under Juvenile Justice 
Act, 2015 and Adoption Regulations 2017 for Judges and other 
Judicial Officers at Bihar Judicial Academy, Patna, Bihar

125

(e) 29th & 30th April, 
2017

Judicial Training Programme on Child Adoption under Juvenile Justice 
Act, 2015 and Adoption Regulations 2017 for Judges and other 
Judicial Officers at Odisha Judicial Academy, Cuttack

219

(f) 19th & 20th May, 
2017

“Conference on Capacity Building for Other Stakeholders” at Delhi 
Judicial Academy

55

(g) 15th July, 2017 Judicial Training Programme on Child Adoption under Juvenile Justice 
Act, 2015 and Adoption Regulations 2017 for Judges and other 
Judicial Officers at Madhya Pradesh Judicial Academy, Jabalpur

50

(h) 28th July, 2017 ‘Conference on Integration of Knowledge, Skill and Attitude in 
Adjudication’ at Delhi Judicial Academy, New Delhi

13

(i) 29th & 30th July, 
2017

Judicial Training Programme on Child Adoption under Juvenile Justice 
Act, 2015 and Adoption Regulations 2017 for Judges and other 
Judicial Officers at Maharashtra Judicial Academy, Mumbai

33

(j) 31st July, 2017 ‘Orientation and Training Programme for Judicial Officers of 
Karkardooma Courts, New Delhi on Juvenile System’ at 
Karkardooma Court

58

(k) 12th August, 
2017

‘Workshop for Additional District Judges on Adoption, At National 
Judicial Academy, Bhopal

35

(l) 6th September, 
2017

Training Programme for Judicial Officers at Dwarka District 
Court, New Delhi on Juvenile System

20

(m) 13th September, 
2017

Training Programme for Judicial Officers at Patiala House Court, 
New Delhi on Juvenile System

20

(n) 5th November, 
2017

Judicial Training Programme on Child Adoption under Juvenile Justice 
Act, 2015 and Adoption Regulations 2017 for Judges and other 
Judicial Officers at Tamil Nadu State Judicial Academy, Chennai

110

2.2.3	 Judicial  Training Programmes - The 
Orientation Programmes were conducted 
for the Faculty of the Judicial Academies 
and Senior Judicial Officers (Ld. DJs & ADJs 

of District Court and Principal Judges of 
Family Courts) at National & State Judicial 
Academies. Following training programmes 
for the Judiciary have been conducted :-
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National Judicial Academy, Bhopal on 8th & 9th April,2017 Bihar Judicial Academy, Patna on 16th April, 2017

Madhya Pradesh Judicial Academy, Jabalpur on 15th July, 2017 Maharashtra Judicial Academy, Mumbai  
on 29th & 30th July, 2017

Regional Consultation at Cuttack on 24th March, 2018 Tamil Nadu State Judicial Academy, Chennai  
on 5th November, 2017
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2.2.4	 Review Meeting on Implementation of 
the Adoption Programme by the States 
and Union Territories - Challenges 
and Way Forward - CARA organized a 
Review Meeting on Implementation of the 
Adoption Programme by States & UTs on 
24th October 2017 at Indian Habitat Centre 
New Delhi. The Principal Secretary of the 
Department concerned of all State/Union 
Territories who are the Chairperson of the 
State Adoption Resource Agency (SARA) or 
the Director of the Department concerned 
who is the Member Secretary of SARA was 

Glimpses of the Review Meeting on Implementation of Adoption Programme by States & UTs at India Habitat Centre, New Delhi  
on 24th October, 2017

invited attended the meeting. The objectives 
of the meeting were :-

(a)	 Review/Progress of the Adoption 
Programme in the States. To discuss 
the issues and concerns pertaining to 
Adoption Programme being implemented 
by the State Government and specially 
the role of SARAs, DCPUs & CWCs.

(b)	Sharing of Good Practices and way 
ahead to further streamline, regulate and 
expedite the adoption process.



Central Adoption Resource Authority

16

2.2.5	 National Seminar on Adoption 

(a)	 Ministry of Women and 
Child 	 Development, Government 
of India organized HAUSLA 2017 
(celebrating the Children’s Week from 
14th November to 20th November 
2017) which included various activities 
for children on issues relating to 
survival, development, protection 
and 	 participation of children.In 
continuation of this, CARA organised 
‘National Seminar on Adoption’, on 15th 
November, 2017 at “Pravasi Bhartiya 
Kendra”, Chanakyapuri, New Delhi. The 
seminar focused on :-

(i)	 Developing Mechanisms and 
Strategies so that SARAs and 
other State Functionaries are 

National Seminar on Adoption 
at Pravasi Bhartiya Kendra, Chanakyapuri, New Delhi on 15th November, 2017

strengthened to address grievances 
at various levels and to provide 
assistance and support to all 
concerned at all levels;

(ii)	 Importance of Counselling in 
the Adoption Programme and 
preparation of Older Children for 
Adoption and

(iii)	 Concentrate on rehabilitation & 
social re-integration of children in 
need of care and protection. 

(b)	The Seminar was attended by 300 
participants, consisting of  representatives 
of AFAAs, SAAs, DCPUs & SARAs. 
Grown up Adoptees, Prospective 
Adoptive Parents and students from 
Dept. of Social Work, Delhi University, 
Jamia Millia Islamia, Amity University & 
NIPCCD.
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2.2.6	 3rd Annual Day of CARA 

(a) 	CARA organized a brief celebration to 
mark the 3rd Annual Day of CARA on 
15th January, 2018 as CARA became a 
statutory body of Ministry of Women 
and Child Development, Government 
of India on 15th January, 2016. The 
major activities undertaken during the 
programme were:-

(i)	 Facilitation of the ex-officio 
members of the Steering 
Committee of CARA;

(ii)	 Launch of Calender 2018 of CARA; 
and

(iii)	Launch of Video Spots of CARA 
with Ms. Sakshi Tanwar as Brand 
Ambassador of CARA.

3rd Annual Day of CARA 
at NCUI Auditorium, August Kranti Marg, New Delhi on 15th January 2018

(b) 	The Annual Day was attended by 100 
participants, which included  Directors 
of the Department concerned of all 
States & UTs who are the Member 
Secretary of State Adoption Resource 
Agency, representatives of SAAs, 
DCPUs & CWCs from Delhi, members 
of the Advisory Committee of CARA, 
members of the Steering Committee of 
CARA, Chairpersons of all Statutory/
autonomous Bodies (NCPCR, NIPCCD, 
NCW, CSWB, RMK) of Ministry 
of Women & Child Development, 
Government of India, Officials from 
MWCD and Officials & Consultants 
from CARA.
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2.3	 Media & Publicity
2.3.1	 Central Adoption Resource Authority carries out 

advocacy, awareness and information, education 
and communication activities for promoting 
adoption and other non-institutional child care 
services either by itself or through its associated 
bodies as specified in Sec 68 of the JJ Act 2015. 
Highlights of Media advertising and publicity 
activities during 2017-18 are as under :-

(a)	 Jan Sampark: CARA has dedicated 
one day in every three months called 
JAN SAMPARK, to create a grievance/
query redressal mechanism where space 
is created for face to face interaction of 
people and the authority for resolving 
their queries and questions related to 
Adoption. Three  Jan Sampark sessions 
held during the year 2017-2018.                            

 

(b) 	 CEO’s Facebook Live Q&A 
Sessions: A direct grievance online 
redressal mechanism was created 
through our program on facebook called 

Live Q & A by CEO CARA, Shri Deepak 
Kumar. All queries/ questions, were 
answered at.  #AskCARA  about child 
adoptions on :-
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(c)	 Online Query & Grievance Module:A 
query &grievance module was made 
operational, which could be accessed 
through CARA’s web-site. It is ensured that 
all grievances or queries are responded 
within three working days and their status 
can be checked or supplementary details/
queries may be added subsequently by using 
the Reference Number and mobile/e-mail 
provided.

(d)	 Print Advertisements: CARA realizes the 
importance of Print advertisements and its 
outreach for advocacy of its programme. For 
this, following print advertisements relating 
to reporting of children and provisioning 
of counseling facilities for the PAPs were 
released twice during the year:-     

(e)	 Advocacy through Hoardings:Counseling 
Campaign was also launched through 
hoardings across Delhi NCR region. 

(f)	 Advocacy Campaign through SMS: SMS 
campaign covering 22 States was undertaken 
to create awareness about legal adoption. 
Following SMSs were circulated: 

(i)	 Lawaris bacha jo pao, police k pass jao 
ya childline No. 1098 milao! 

	 CARA- Central Adoption Resource 
Authority Dwara Jan hit mei Jari

(ii)	 Chothi umarki ho galti to zara bhi na 
ghabrana palna ko chunkar, bache ka 
jeevan bachana

	 CARA- Central Adoption Resource 
Authority Dwara Jan hit mei Jari

(iii)	 Special need or older children Hard 
to place but not hard to love! CARA- 
Adopt legally, for information, visit 
www.cara.nic.in or call on toll-free 
1800 111 311

(iv)	 Bacha Chaho jo tum lena, CARA ko 
tum jano, panjikaran karwana apna, 
sahi vidhi ko mano!

	 Website www.cara.nic.in or call on 
toll-free 1800111311

	 Kanuni tareeke se bacha apnaye! 
Jankari k liye Website  www.cara.nic.
in or call on toll-free 1800111311 par 
sampark kare

(g)	 Newsletter: Newsletter Kilkariyan was 
published on official website of CARA 
outlining the brief of the policies on adoption 
and activities undertaken by CARA.
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(h)	 Video Spots and using Brand 
Ambasador for Advocacy: CARA in 
its endeavor to ensure the social cause of 
rehabilitating the children without families 
engaged the popular Movie and television 
personality MsSakshiTanwar, as the Brand 
Ambassador of CARA, thus reaching out 
to general public. Three video spots on 
reporting of children, adoption of special 

needs children & legal adoption process 
were made and widely advertised on Movie 
screens and television channels across the 
country. These video spots were released 
on the Annual day of CARA held on 15th 
January, 2018 in the presence of CARA’s 
Brand Ambassador, esteemed guests from 
the MWCD and other stakeholders.
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Unveiling of the Annual Calender 2018 by the Senior Officais of MWCD along with Ms SakshiTanwar, Brand Ambassador, CARA during 
the 3rd Annual Day celebration on 15th January 2018 at New Delhi

(i)	 Release of Table & Wall Calendars:  
Calendar of the year 2018 was designed 
in house with pictures and quotes on 

adoption for sensitising the public. 
These were released on the annual day 
of CARA.

(j)	 Radio Jingles:  Radio being a powerful 
means of communication, jingles on 
adoption was disseminated through FM 
radio channels  in 11 languages across 
the country.

(k)	 Revamping of CARA Website: 
CARA is also in process of developing 
its new website which will have better 
interface with public and shall be easy to 
navigate as well as more informative.
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S.
No.

State/UT Numbers of Adoption Agencies 
Inspected/Visited by CARA

Numbers of Adoption Agencies 
Inspected/Visited by MWCD

(a) Bihar --- 02

(b) Delhi 04 ---

(c) Jharkhand --- 02

(d) Madhya Pradesh --- 03

(e) Maharashtra 03 01

(f) Punjab 01 02

(g) Rajasthan --- 01

(h) Telangana 02 ---

(i) Uttar Pradesh 01 02

Total 11 13

2.4	 Inspections & Monitoring

2.4.1	 CARA & MWCD have conducted inspections of 
adoption agencies to oversee that all associated 
agencies are discharging their role and 
performing their functions as stipulated under 
the JJ Act, 2015 and the Adoption Regulations, 

2017during the year 2017-2018. During the year 
2017-2018, 24 inspectionswere conducted by 
CARA& MWCD officials across the country 
for monitoring their functioning apart from the 
regular inspection at the State level mandated 
under the Act, Rules & Regulations. Summary of 
the same are tabulated underneath: 

2.5	 Important Circulars And Advisories

2.5.1	 A number of  Circulars and Advisories 
were issued by CARA/MWCD to various 
Stakeholders which include State Governments, 
Child Welfare Committees, DCPUs, Courts, etc., 
on streamlining of adoption process. These are 
posted on CARAs website and some of the 
Important Circulars and Advisories are placed at 
Appendix-E.

2.6	 Other Initiatives, Achievements & 
Appreciations

2.6.1	 Important Policy/Programme Activities 
Initiated :Some of the important policy/
programme activities initiated are enumerated 
underneath :-

(a)	 SAA-CCI Linkage - Linkage between 
Specialised Adoption Agencies (SAAs) and 
Child Care Institutions (CCIs) are being  
established with a view to reach every child 
without parental care. The registeration of 

all CCIs and its linkage with a SAA, as per 
Section 66 of the JJ Act, 2015 and as per 
the order passed by Hon’ble Justice Lokur, 
Supreme Court of India,were required to 
be completed by end of the year 2017.As 
on 23rd March 2018, 2148 children from 336 
CCIshave been linked for their rehabilitation 
through adoption. 

(b)	 Special Needs Children -There was a 
need for a paradigm shift in the mind-set of 
people regarding “Special Needs Children”. 
CARA introduced a Special Needs Children 
module on CARINGS,which is visible to 
all Registered PAPs, to promote adoption 
of special needs children. During the year 
2017-2018, 42 &349 children having special 
needs have been placed in adoption within 
the country & abroad respectively with the 
help of this module on CARINGS. Their 
adoption has been facilitated due to the 
following measures taken :-
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(i)	 List of Legally Free Special Need 
children is directly accessible.

(ii)	 There is no queue for reserving a 
Special Needs child.

(iii)	 Specialised Adoption Agencies (SAAs) 
promote and facilitate suchAdoptions.

(c) 	Immediate Placement Module for 
Hard to Place Children -CARINGS has 
facilitated adoption of hard to place children 
through its Immediate Placement Module, 
which is visible to all Registered PAPs.  
The children placed in this module despite 
being legally free for adoption, were not 
reserved by parents even after numerous 
referrals. These were generally older 
children or children with minor correctable 
medical needs. The module for immediate 
placement children was launched on  
26 September, 2016. 

(d)	 Counseling Centre at CARA – The 
Counseling Centre which was inaugurated 
by Ms. Leena Nair, Ex. Secretary, MWCD 
& Chairperson, Steering Committee of 
CARA in 2016 has been functioning till date. 
Counsellors have been empaneled for this 
purpose. The request and appointment for 
counseling is fixed online through CARINGS 
for both in-person &tele-counselling. Several 
PAPs have been counselled through this 
facility. Extension of counselling facilities 
at the State & District levels through the 
respective State Governments has been 
communicated to SARAs.

(e) 	Helpline 1800-11-1311 at CARA - The 
Toll free Helpline number was introduced 
with three Tele Counsellors answering 
the queries of PAPs. On an average tele 
counsellors handle 100 calls per day.

(f)	 Online Grievance Redressal Module - 
In 2017, CARA launched the Online Query& 
Grievance module in the CARINGS, which 

can be accessed through CARA’s web-
site www.cara.nic.in. Through this system, 
Prospective Adoptive Parents can register 
their grievances online and as well as track 
the progress of redressal (over the net or 
through a phone call) through a “complaint 
tracking number” generated by the system. 
The aim of this system is to strengthen and 
build accountability for effective service 
delivery and governance. There is a provision 
to raise the level to the Appellate if the 
grievance/ query has not been responded to 
in three working days. 

(g)	 Preference to Single Female PAP over 
40 years of age -With growing awareness 
and changing social mores, the trend of 
single women coming forward to adopt 
children is growing in India. Preference is 
now being given to single female PAP over 40 
years of age, who are financially capable by 
giving them six months ante date seniority 
in waiting list after registeration. During 
the year 2017-2018, 43 single Prospective 
Adoptive Mothers have benefitted and have 
been able to adopt children in an early time 
frame after implementation of this Policy. 

(h)	 Module for Inter-Country Prospective 
Adoptive Parents (PAPs)-A new module 
for Inter-Country Prospective Adoptive 
Parents has been implemented in CARINGS, 
to enable the registered Inter-Country PAPs 
to track their status at various stages in their 
adoption process.

2.6.2	 Achievements - While achievements cannot be 
quantified, some of the major accomplishments 
during the year 2017-2018 can be classified as 
under :-

(a)	 Full implementation of the online adoption 
process through CARINGS with all the stake 
holders including more than 830 adoption 
agencies registered. 

(b)	 Sensitising the PAPs about the legal adoption 
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and the online process which has resulted in 
a large pool of suitable PAPs registered on 
CARINGS for adopting a child.

(c)	 Increased sensitisation and awareness 
through active media campaigns through 
creation and dissemination programs.

2.6.3	 Appreciations

(a)	 Indus Awards - CARA has received two 
awards i.e. one for Social Impact Excellence 
and other is for “Best Technology” during 
Indo-Global skills summit and Expo-
2017 on 28th July,  2017 at Hotel Lalit, 
Connaught Place, New Delhi organised 
by the Indus Foundation. The Indus 

Foundation is a registered non-profit trust 
(No. 236/10) under the Indian Trusts Act, 
1882. The Foundation is dedicated to the 
promotion of education, skills, start-ups, and 
entrepreneurship in India. The Foundation is 
well established in India and internationally 
for over 20 years.

(b)	 SKOCH Order-of-Merit Award, 2017 
- CARA bagged ‘SKOCH Order-of-Merit 
Award’, 2017 during 50th Skoch Summit on 
20th - 21st  December, 2017 at Constitution 
Club of India, New Delhi. It is awarded 
in recognition of the Top 80 Technology 
Projects in India. 



Annual Report 2017-2018

25

Chapter 3

STATUTORY COMPLIANCES
3.1	 Information on the Right to Information 

(RTI) Act, 2005 :

3.1.1	 CARA has a Central Public Information Officer 
(CPIO) and a First Appellate Authority (FAA) 
under the Right to Information (RTI) Act, 2005. 

3.1.2.	 During the year 2017-2018, CARA has received 
a total number of 90 RTI applications [direct 
(online/offline)cases plus transfer (online/ 
offline) cases]. Out of 90 RTI applications, 
CPIO(CARA) has responded and given reply 
of 63 RTI applications and 11 RTI applications 
transferred to Other Public Authorities/ Offices 
during the year 2017-2018 and responses (reply/
transfer) of rest 16 RTI applications have also 
been issued during the year 2018-2019.

3.1.3	 Moreover, CARA has received a total number 
of 15 Appeal Applications [14 First Appeal 
Applications (online/offline) and 01 Second 
Appeal Application filed in CIC] under the 
RTI Act, 2005. Out of 15 appeal applications, 
FAA(CARA) has responded and given reply to 
the appellants of 14 appeal applications during 
the year 2017-2018 and response of rest 01 
appeal application has also been issued during 
the year 2018-2019.

3.1.4	 Quarter-wise Details of RTI Applications and 
RTI Appeal Applications are as under:-

(a)	 RTI Applications :
(as on 31/03/2018)

Quarter 
of 2017-

18

No. of RTI 
Applications 
received in 

CARA directly

(online/ offline)

No. of RTI 
Applications 
transferred 
to CARA by 
Other Public 
Authorities

(online/ of-
fline)

No. of RTI 
Applica-
tions re-
sponded/ 

reply given 
to the Ap-
plicants by 

CARA

(online/ 
offline) 

No. of RTI 
Applica-

tions 
transferred 
by CARA 
to Other 

Public Au-
thorities

(online/ 
offline)

1st 04 03 01 02
2nd 09 01 07 01
3rd 29 18 20 03
4th 22 04 35 05
Sub 

Total
64 26 63 11

Grand 
Total

90 74*

*  Responses (reply/transfer) of rest 16 RTI applications have been 
given by CPIO(CARA) during the year 2018-2019.

(b)	 RTI Appeals :
(as on 31/03/2018)

Quarter 
of 2017-

18

No. of RTI 
Appeal Ap-
plications 
received 
in CARA 
directly

(online/ 
offline)

No. of RTI 
Appeal Ap-
plications 

transferred 
to CARA 
by Other 
Public Au-
thorities

(online/ 
offline)

No. of RTI 
Appeal Ap-
plications 

responded/ 
reply given 
to the Ap-
pellant by 

CARA

(online/ 
offline)

No. of RTI 
Appeal Ap-
plications 

transferred 
by CARA 
to Other 

Public Au-
thorities

(online/ 
offline)

1st 01 --- 01 ---

2nd 02 --- --- ---

3rd 09 --- 10 ---

4th 03 --- 03 ---

Sub Total 15 --- 14 ---

Grand 
Total

15 14*

* Response of 01 appeal application has been given by FAA(CARA) 
during the year 2018-2019.

3.2	 Information on the Sexual Harassment of 
Women :

3.2.1	 CARA has an Internal Complaint Committee 
on Sexual Harassment of Women at workplace 
– (i) Smt. Vinita Jha, Assistant Director, CARA 
as Chairperson, (ii) Smt. Richa Ojha, Admn. 
Officer, CARA and (iii) Sh. S.K. Gupta, Accounts 
Officer, CARA as Members. The tenure of this 
Committee is for a period of three years w.e.f. 
12/04/2018. 

3.2.2.	 During the year 2017-2018, the Committee has 
not received any complaint from any CARA 
official/staff against any CARA official/staff.
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Chapter 4

DATABASE
4.1	 Adoption Data (Consolidated) during last three years :-

Adoptions 2015-2016 2016-2017 2017-2018
In-country 3011 3210 3276

Inter-country 666 578 651

4.2	 Details of State-wise Adoption Data (In-country & Inter-country) for the year 2017-2018 are as 
under :-

S. No. State Incountry Intercountry

(a) Andhra Pradesh 102 20

(b) Assam 77 15

(c) Bihar 132 35

(d) Chandigarh 6 1

(e) Chhattisgarh 91 17

(f) Delhi 88 33

(g) Goa 13 1

(h) Gujarat 95 22

(i) Haryana 45 8

(j) Himachal Pradesh 7 0

(k) Jharkhand 111 12

(l) Karnataka 294 26

(m) Kerala 136 15

(n) Madhya Pradesh 177 31

(o) Maharashtra 667 147

(p) Manipur 4 5

(q) Meghalaya 9 2

(r) Mizoram 49 9

(s) Nagaland 9 57

(t) Orissa 207 2

(u) Pondicherry 23 27

(v) Punjab 62 12

(w) Rajasthan 126 0

(x) Sikkim 17 0

(y) Tamil Nadu 203 30
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(z) Telangana 141 45

(aa) Tripura 27 4

(bb) Uttar Pradesh 180 40

(cc) Uttaranchal 10 3

(dd) West Bengal 168 31

(ee) Jammu & Kashmir 0 1

Total 3276 651

4.3	 Details of Country-wise Adoption Data (Inter-country Adoption of Indian Children) for the 
year 2017-2018 are as under :-

S. No. Country Adoption

(a) AUSTRIA 1

(b) BELGIUM 6

(c) CANADA 21

(d) DENMARK 7

(e) FINLAND 3

(f) FRANCE 21

(g) GERMANY 1

(h) HONG KONG 2

(i) ITALY 135

(j) LUXEMBOURG 1

(k) MALAYSIA 1

(l) Malta 49

(m) MAURITIUS 4

(n) NEW ZELAND 12

(o) SPAIN 79

(p) SWEDEN 19

(q) U.K. 11

(r) UAE 2

(s) USA 276

Grand Total 651
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5.1	 Appendix-A : State-wise State Adoption Resource Agencies (SARAs) are as under : 

S.
No.

State / UT Concerned SARA Contact Details

(a) Andhra Pradesh State Adoption Resource Agency
O/o. Department of Women Develop-
ment & Child Welfare,  2nd floor, Jampani 
Towers, Near Lodge Centre, Amravathi 
Road, Guntur, Andhra Pradesh-522006

Joint Director 
Mobile : 0944081125, 9440814425
Tel.: 0863-2332587

Programme Officer
Mobile : 08121034803, 9963332293

Email : adoptionandhra@gmail.com
apwdcw@gmail.com

(b) Assam State Adoption Resource Agency
O/o. State Child Protection Society,
Government of Assam,
1st Floor, House No. 46, 
Survey Bus Stop, 
Beltola, Guwahati-28, 
Assam

Programme Manager
Mobile : 09864483226

Programme Officer
Mobile : 09085962276

Tel. : 0361- 2229275, 2265389
Telefax : 0361-2229275

Email : scpsassam@gmail.com, 
sarascps10@gmail.com, 
saraassam8@gmail.com 

(c) Bihar State Adoption Resource Agency
2nd Floor, ApanaGhar, Behind LalitBhawan
Punaichak, Bailey Road,
Patna-800023, 
Bihar 

Programme Manager
Mobile : 09955404688

Programme Officer
Mobile : 09122881310, 08210830040

Programme Assistant
Mobile : 09308784953

Tel. : 0612-2545033

Email: biharsara@gmail.com, 
brajesh1098@gmail.com, sara-bih@gov.in  

(d) Chandigarh State Adoption Resource Agency
Union Territory Child Protection Society, 
Near Vatika School, Sector-19B, 
Chandigarh

Programme Manager 
Mobile : 08146844121
Tel : 0172-2548000

Email : utcpschandigarh@gmail.com

Chapter 5

ANNEXURES
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(e) Chhattisgarh State Adoption Resource Agency (SARA),
Directorate of Women and Child Devel-
opment,
3rd Floor, Block A, IndrawatiBhawan, Naya 
Raipur, Raipur – 492001, Chhattisgarh

Sh. Dildar Singh Maravi,
Joint Director,
(Mob: 8719825077)

Sh. Ramesh Sahu,
Assistant Director,
(Mob: 9165358907)

Dr.RamsharanChoukshey
Programme Manager
(Mob: 9827977752)

Mr. Ashok Sinha
Programme Officer
(Mob: 9827484691) 

Telefax: 0771-2220006

Email: cgsara2015@gmail.com
ramsharanchouksey@gmail.com

(f) Dadra & Nagar 
Haveli

State Adoption Resource Agency
Integrated Child Protection Scheme(ICPS)
3rd Floor, LekhaBhawan,
Administration of Dadra & Nagar Haveli, 
Social Welfare Deptt.
Silvassa-396230, 
Dadra & Nagar Haveli 

Programme Manager
Mobile : 09879573299

Email : dnhsara@gmail.com 

(g) Delhi State Adoption Resource Agency 
O/o. Department of Women & Child 
Development
Government of NCT of Delhi, 
1, Pt. Ravi ShankerShukla Lane, 
Kasturba Gandhi Marg,
New Delhi - 110001

Programme Manager
Mobile : 09968702709 

Programme Officer
Mobile : 09911813487

Tel. : 011-23073416, 23073459 (ICPS)

Email: saraarcdelhi@gmail.com

(h) Daman & Diu State Adoption Resource Agency
Integrated Child Protection Scheme(ICPS)
Child Protection Society of U.T. of Daman 
and Diu,
D-1/4, Govt. Qtrs.,
Nr. Collectorate, 
DholarMoti, 
Daman – 396220
Daman & Diu

Programme Officer
Mobile : 07698404662

Tel. : 0260-2230085
Fax : 0260-2230854

Email : icpsswd@gmail.com

(i) Goa State Adoption Resource Agency
O/o. Directorate of Women & Child 
Development,
Old Education Building, 
2nd Floor, 18th June Road,
Panaji, Goa - 403001 

Probation Officer (HQ)
Tel. : 0832-9358365, 
Fax : 0832-2424238

Email : dir-wcd.goa@nic.in
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(j) Gujarat State Adoption Resource Agency
Gujarat State Child Protection Society
Government of Gujarat,
Block 19, 3rd Floor, 
Dr.Jivraj Mehta Bhavan, 
Sector-10/A, Gandhinagar, 
Gujarat - 382010

Programme Manager
Mobile : 09737615383 

Programme Officer 
Mobile : 09428606094

Tel. : 079-23242521/ 22/ 23
Fax : 079-23242522
Email : sara.gujarat@gmail.com,

(k) Haryana State Adoption Resource Agency
Women and child Development Depart-
ment,
Government of Haryana,
Bays no. 15-20, 
Sector 4, Panchkula, 
Haryana  

Programme Manager
Tel. : 0172-2560349
 
Email: sara.icps@gmail.com

(l) Himachal 
Pradesh

State Adoption Resource Agency
O/o. Directorate of  Women &  Child  
Development,
Government of Himachal Pradesh, 
Cedar House, 
Near Himland Hotel, Shimla, 
Himachal Pradesh - 171001 

Programme Manager
Mobile : 09418245773

Tel : 0177-2629731
Fax : 0177- 2629731

Email : hscps.icps@gmail.com

(m) Jharkhand State Adoption Resource Agency 
Dept. of Social Welfare
Women & Child Development,
O/o. Jharkhand State Child Protection 
Society,
Government of Jharkhand,
Engineer’s Hostel, 
2nd Floor, Sector-3, 
Dhurwa, Ranchi, 
Jharkhand - 834004

Programme Manager
Mobile : 09102205141

Tel. : 0651-6573272

Email: sarajharkhand@gmail.com

(n) Karnataka State Adoption Resource Agency 
O/o Directorate of Women Child Devel-
opment Dept.
Government of Karnataka,
Ist Floor, 
M.S. Building, 
Dr.AmedekarVeedhiRoad,Bangalore, 
Karnataka-560001

Deputy Director and Programme Man-
ager 
Mobile : 09886474749
Programme Officer
Mobile : 09008961187,
08022879382

Tel : 080- 22879381, 22879382, 22353776
Fax : 080-22353777
Email : dirwcd@kar.nic.in, jdpdm.dwcd@
gmail.com, 
icpssarakar@gmail.com 
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(o) Kerala State Adoption Resource Agency 
Women & Child Development Depart-
ment,
Government of Kerala,
ICPS-SARA, Poojapura, Thiruvanantha-
puram,
Kerala

Joint Director
Mobile : 09447533690

Programme Officer
Mobile : 09747499612

Tel. : 0471-2342235
Fax. : 0471-2344230
Email : keralasara@gmail.com, 
icpskerala@gmail.com 

(p) Madhya Pradesh State Adoption Resource Agency (SARA),
Directorate of Women & Child Develop-
ment, 
2nd Stop, Tulsi Nagar, 
MahilaBhawan, 
JawaharBalBhawan Campus, 
Bhopal-462016, 
Madhya Pradesh.

Smt. Usha Singh Solanki,
Joint Director,
(Mob: 9425184993)

Shri. Ashish Singh,
Assistant Director,
(Mob: 9981511217)

Email : icpsbhopal@gmail.com,  
icpsscheme.we@mp.gov.in

(q) Maharashtra State Adoption Resource Agency 
Maharashtra State Child Protection 
Society, 
2nd Floor, Commissionerate of Women 
and Child Development, 
Government of Maharashtra, 
28, Queens Garden, 
Near Old Circuit House, Pune 411 001,
Maharashtra

Programme Manager
Mobile : 09594067999

Programmer Officer
Mobile : 09960897907
Mobile : 09767483880

Tel. : 020-26360063

Email : sara.mscps@gmail.com

(r) Manipur State Adoption Resource Agency 
O/o.Department of Social Welfare, Gov-
ernment of Manipur, 
Directorate Complex, North A.O.C, 
AT Line (2nd MR Gate), Imphal, Manipur - 
795001

Programme Manager
Mobile : 08415902838

Programme Officer
Mobile : 08415943378

Email : manipursara@gmail.com

(s) Meghalaya State Adoption Resource Agency 
O/o. Deptt. of Social Welfare, Government 
of Meghalaya,
Lower Lanchumiere,
Hopkins Road, 
Shillong- 793001, Meghalaya

Programme Manager
Mobile : 09612948543

Programme Officer
Mobile : 8014138803, 7005033846

Tel. : 0364-2501268
Fax : 0364-2225978
Email : sara.shillong@gmail.com
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(t) Mizoram State Adoption Resource Agency  
Verdant Ridge,
House No. 1-61/E-1/B, Dunglena Building, 
Taitesena Section, 
Laipuitlang, Aizawal,
Mizoram - 796012 

Programme Manager 
Mobile : 09436190895

Programme Officer
Mobile : 09862329347 

Tel. : 0389-2306957
Email : saramzr@ymail.com, vanlaldini@
yahoo.com

(u) Nagaland State Adoption Resource Agency  
O/o. State Child Protection Society
Officers’ Hill, 
Near S.P. Office, 
Aier’s Building, 
Kohima, Nagaland-797001

Programme Manager
Mobile : 09436282856

Programme Officer
Mobile : 09089979334

Telefax. : 0370-2242979
Email : scpsnagaland@gmail.com,  
renchumi@yahoo.com

(v) Odisha State Adoption Resource Agency
Women & Child Development,
Mission Shakti Bhawan,
Gandamunda, Khandagai,
Bhubaneshwar,
Odisha -751030
 

Programme Officer
Mobile : 09438350598

Tel. : 0674-2353122
Email : pm.sara.od@nic.in, 
Saraodisha09@gmail.com

(w) Puducherry State Adoption Resource Agency
O/o. Directorate of Social Welfare,
Government of Puducherry,
No.1, Saradambal Nagar Main Road, El-
laipillaichavady,
Puducherry - 605005

Deputy Director cum Programme Man-
ager
Mobile : 09843436993

Programme Assistant  
UT of Puducherry Child Protection 
Society 
Mobile : 09043707394

Tel.: 0413-2200088, 2205871
Fax : 0413-2206762, 2200088
Email : directorofsocialwelfare@yahoo.
com, dswicpspdy@gmail.com

(x) Punjab State Adoption Resource Agency 
O/o. Department of Social Security and 
Women & Child Development,
Government of Punjab,
S.C.O. No. 102-103, 
Sector-34A,
Chandigarh-160022,
Punjab

Programme Manager
Mobile : 09592104500

Tel. : 0172-2608746, 2602726 
Fax : 0172-2664533
Email : dsswcd@rediffmail.com, icps.pun-
jab@gmail.com, 
saraicpspunjab@gmail.com
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(y) Rajasthan State Adoption Resource Agency 
Dept. for Child Rights,
20/198, Koveri Path,
Sector-2, Mansarover,
Jaipur, Rajasthan

Deputy Director, SARA
Tel. : 0141-2399335 / 36

Email : ccosjerajasthan@gmail.com,

(z) Sikkim State Adoption Resource Agency 
Dept. of Social Justice & Empowerment,
Government of Sikkim,
Old West Point School,
Near Pvt.Tati Stand,
Gangtok, Sikkim - 737101

Programme Officer
Mobile : 08670019974

Programme Assistant
Mobile : 07908598616

Tel. : 03592-202828
Fax : 03592-225682
Email : icpssikkim@gmail.com,
rahuldumi@gmail.com

(aa) Tamilnadu State Adoption Resource Agency 
Directorate of Social Defence, 
Government of Tamilnadu,
No. 300, Purasawalkam High Road, Kellys,
Chennai-600010, 
Tamilnadu

Programme Manager 
Mobile : 09444784421

Programme Officer 
Mobile : 09043635121, 09952686904

Tel. : 044-26423050
Email : saratndsw@gmail.com

(bb) Telangana State Adoption Resource Agency 
Office of the Commissioner Dept of 
Women Development & Child Welfare,
Government of Telangana,
2nd Floor, 
SwarnaJayanthi Complex, 
Besides MaithriVanam Complex, Ameer-
pet, 
Hyderabad-500038, Telangana

Joint Director
Mobile : 09440814456

Programme Officer
7989787906

Programme Manager 
Tel : 040-23733848, 23733665

Email : tgwdcw@gmail.com, tgadoption@
gmail.com

(cc) Tripura State Adoption Resource Agency 
O/o. Directorate of Social & Education, 
Government of Tripura,
UjanAbhog Nagar,
Agartala,
West Tripura - 799005

Programme Manager
Mobile : 09402169378

Programme Assistant 
Mobile : 08974061161

Tel. : 0381-2326033
Fax : 0381-2323980

Email : cw.dswe@gmail.com, dswe_agt@
yahoo.com,
dswepcell@gmail.com, 
chiranjit.utitsl@gmail.com
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(dd) Uttaranchal State Adoption Resource Agency 
Dept. of Women Empowernment& Child 
Welfare,
Government of Uttaranchal,
Nageswathi Homeopathic Hospital, ISBT 
Road, 
Near Rispana Pool, 
Dehradun-248001, Uttaranchal

Programme Officer
Mobile : 09410722092, 08630280432

Tel. : 0135-2107009
Fax : 0135-2656432

Email : directorsocialwelfare@gmail.
com, ukchiefpo@gmail.com

(ee) Uttar Pradesh State Adoption Resource Agency 
O/o. Director MahilaKalyan, Dept. of 
Women Welfare & Child Development,
Government of Uttar Pradesh, 8th Floor, 
JawaharBhawan, 
Ashok Marg, 
Lucknow-226001,
Uttar Pradesh

Programme Manager 
Mobile : 08707813782

Tel. : 0522-2286402
Fax : 0522-2286140, 2286451

Email : upsara2015@gmail.com,
directormahilakalyan@gmail.com

(ff) West Bengal State Adoption Resource Agency 
Directorate of Child Rights & Trafficking,
Shaishali Building,
Salt Lake City, Sector-1, DF Block, Kol-
kata-700064
West Bengal 

Mobile : 09674174627

Tel. : 033-23560351
Fax : 033-2337578
Email : adoption.sarawb@gmail.com 
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5.2	 Appendix-B : State-wise No. of District Child Protection Units (DCPUs) are as under :

S.

No.

State No. of DCPUs registered on  CARINGS

(a) Andhra Pradesh 13

(b) Arunachal Pradesh 0

(c) Assam 27

(d) Bihar 38

(e) Chandigarh 1

(f) Chhattisgarh 27

(g) Dadra & Nagar Haveli ---

(h) Delhi 11

(i) Goa 0

(j) Gujarat 33

(k) Haryana 21

(l) Himachal Pradesh 12

(m) Jharkhand 24

(n) Karnataka 30

(o) Kerala 14

(p) Madhya Pradesh 49

(q) Maharashtra 36

(r) Manipur 9

(s) Meghalaya 11

(t) Mizoram 8

(u) Nagaland 11

(v) Odisha 30

(w) Pondicherry 4

(x) Punjab 22

(y) Rajasthan 33

(z) Sikkim 4

(aa) Tamil Nadu 32

(bb) Telangana 10

(cc) Tripura 8

(dd) Uttar Pradesh 72

(ee) Uttaranchal 13

(ff) West Bengal 20

Total 625
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5.3	 Appendix-C : State-wise No. of Specialised Adoption Agencies (SAAs) are as under :

S.

No.

State No. of SAAs registered on CARINGS

(a) Andhra Pradesh 14

(b) Arunachal Pradesh 2

(c) Assam 23

(d) Bihar 28

(e) Chandigarh 1

(f) Chhattisgarh 13

(g) Dadra & Nagar Haveli 1

(h) Delhi 11

(i) Goa 2

(j) Gujarat 16

(k) Haryana 8

(l) Himachal Pradesh 1

(m) Jharkhand 15

(n) Karnataka 28

(o) Kerala 17

(p) Madhya Pradesh 31

(q) Maharashtra 63

(r) Manipur 9

(s) Meghalaya 6

(t) Mizoram 7

(u) Nagaland 4

(v) Odisha 28

(w) Pondicherry 4

(x) Punjab 9

(y) Rajasthan 35

(z) Sikkim 4

(aa) Tamil Nadu 20

(bb) Telangana 11

(cc) Tripura 9

(dd) Uttar Pradesh 18

(ee) Uttaranchal 8

(ff) West Bengal 24

Total 470
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5.4	 Appendix-D :Authorized Foreign Adoption Agencies (AFAAs) are as under:

5.4.1	 Summary of AFAAs

Authorised Foreign Adoption Agencies (AFAA)

S.No. Name of the Country  No. of AFAAs

(a) Belgium 5

(b) Canada 4

(c) Denmark 1

(d) Ethiopia 1

(e) Finland 1

(f) France 6

(g) Hong Kong 1

(h) Iceland 1

(i) Ireland 1

(j) Italy 15

(k) Luxembourg 1

(l) Malta 2

(m) Netherland 1

(n) Newzeland 2

(o) Norway 2

(p) Singapore 1

(q) South Africa 1

(r) Spain 4

(s) Sweden 3

(t) Switzerland 2

(u) United Arab Emirates (U.A.E) 1

(v) United Kingdom (U.K) 1

(w) United States of America (U.S.A) 21

Total 78
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5.4.2.	 Details of AFAAs

S.NO. NAME OF 
COUNTRY

NAME & ADDRESS OF AGENCY E-MAIL ADDRESS

(a) BELGIUM Enfants de l’espoir  Children of hope
Rue de montigny-13, leretage, (ist floor)6000 charleroi 
Belgium

N.foulon@skynet.be
Nathaliefoulon07@gmail.com
Enfantsespoir@gmail.com

Amarna-aide aux enfants du tiers mondeRue des pavots, 
34
1030 bruxelles
Belgium

Amarna@amarna.org

Emmanuel adoption23, avenue nusbaum,
Banneux-4141
Belgium

Emmanueladoption@skynet.be Emmanuel.
adoption@econophone.be

Ray of hope (merger with joy sowers hope)
Knaptandstraat 25, 9160 Lokeren,Brussels, Belgium

Ray.of.hope.vzw@pandora.be

Flander Intercountry Adoption care (FIAC)
Stationsstraat 80A
B-2440 Geel
Brussels, Belgium

info@fiac-vzw.be

(b) CANADA Cornerstone adoption agency,360 bayly street, suite 201
Ajax, ontario, canada
L1s 1p1
Canada

Info@cornerstoneadoption.ca

M/s WORLD VIEW ADOPTION ASSOCIATION,
130 WESTMORE DRIVE, SUITE 5,
TORONTO, ONTARIO, M9V 5E2
Canada

Worldview-adoption@on.aibn.com
Adoption@wcic.ca

Children’s bridge
International adoption consultants
1400 clyde avenue, suite 221,
Ottawa, ontario
Canada, k2g 312

Info@childrensbridge.com

Sunrise family services society
#102-171, west esplanade,
North vancouver, bc v7m 3j9, canada

Info@sunriseadoption.com
Mary@sunriseadoption.com

(c) DENMARK Danish international adoption
Hovedgaden 24, 3460 birkeroddenmark

Mail@danadopt.dk
Ac@a-c.dk

(d) ETHIOPIA Mr.Mesfingebremaraiam
P.o box 145180
Addis ababa, ethiopia
C/o embassy of india
Arada district, kebele 13/14
H. No. 224, p.b no. 528, addisababa, Ethiopia

Mesgeb@gmail.com
Cons.addisababa@mea.gov.in

(e) FINLAND Interpediar.y
Asemamiehenkatu 4 b / stationskarlsgatan 4 b,
Fin-00520 helsinki / fin-00520 helsingfors Finland

Ilona.korhonen@interpedia.fi
Eija.kiiskinen@interpedia.fi

(f) FRANCE Confederation Francaise pour l’ Adoption
COFA - COMITE DE MARSEILLE - OEUVRE DE L’ 
ADOPTION12, RUE BEL AIR – 13006MARSEILLE
FRANCE

Odamarseille@wanadoo.fr

Enfantsespoir du monde [eedm / adopt]
2, rue kloster67140 barr
France

Eedm.adopt@wandoo.fr
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Le rayon de soleil de i’enfantetrangeroff: 8 bis, rue martel, 
75010 paris
France

Soleil.rayon@wanadoo.fr
Rdsee.adoptioninde@gmail.com

LES ENFANTS  DE L’ ESPERANCE,  22, allee PAUL  
ELUARD – 77420CHAMPS SUR MARNE
FRANCE

Suzannem.ede@gmail.com
Delacour@chello.fr
Moushette@hotmail.com

Enfants du monde
87, rue de la bassee
59000 lille
France

Edmfcontact@aol.com
Edmfcontact@yahoo.fr

Agencefrancaise de l’adoption
19, boulevard henri iv
75004, paris, france

marine.marcon@agence-
adoption.fr 

(g) HONG KONG Internation social service
6th floor, southorn centre, 130 hennessyrd
Wanchai, hongkong

Isshakbr@netvigator.com

(h) ICELAND Icelandic adoption society 
Skipholt 50b,
105 reykjavik
Iceland

Isadopt@simnet.is
Isadopt@isadopt.is

(i) IRELAND Helping hands adoption mediation agency
Forge lodge, forge lodge hills
Cork, dublin
Ireland

Helpinghands.ama@gmail.com

(j) ITALY Centro italianiaiuti all infanzia (ciai)
Via bordighera, 6  
20142 milano,  italy

Adozioni@ciai.it 

International adoption / association
 for the family and child’s welfare
Via s. Caterina 208/c
33030 villa primavera, campoformido (ud)
Italy

Info@internationaladoption.it

Missionariedellacarita
(missionaries of charity) 
Salita di  s.gregorio/al celio,  n 1
00184 r0me, italy

Mcadozioni.info@gmail.com

I bambini dell’ arcobalenoadozioniinternazionali
32013 longarone (bl) italia via roma 36/a 
Codicefiscale. 93017430252, italy

Bamperco@libertoit
Associazione@bambarco.it

Associazione amici trentinionlus
Vialedegliolmi, 26
38123 trento, italy

Amicitrentinitezze@valsugana.com
Trento@amicitrentini.it

Associazioneitaliana pro adozioni (aipa)
Sedesociale
Via francescoduodo,
10-00136, roma, italy

Info@aipaweb.it
Aipamail@tin.it

Associatzione “amici di don bosco”
Via maria, ausiliatrice
32- 10152 torino, italy

Amicidb@tin.it 

La primogenita international adoption
Via fiorini  6/a
29100  piacenza
Italy

Amicidb@tin.it 
Anna.piacenza@laprimogenita.it
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Mehala association child & family - onlus
Associazionemehalaonlus,
Via campi,  64-23807,  merate (lc), 

Adozioni@mehala.org
Info@mehala.org

Famigliainsiemeonlus
Largo ambaaradam
1, rome 00184, italy

Cooperativa@famigliainsieme.org

Amici missioniindiane –onlus
Via aldomoro 7-20090
Buccinasco (mi), milan
Italy  

Adoz_india@amiweb.org
Ami@amiweb.org

Association mariannaonlus
Via a, diaz, 92
Casoria, na, italy

Associazionemarianna@virgilio.it

C.i.f.aonlus
Centro internazionalefamiglie pro adozione
International centre for children and family
Via ugofoscolo 3,
10126 turin, torino, italy

Cifa.torino@cifaong.it

(k) LUXEMBOURG Amicaleinternationaled’aide
Al’enfance (aiae)
L-8140 bridel, 71, rue de luxembourggrand duchy, 
luxembourg

Aiaem@pt.lu

(l) NETHERLANDS Wereldkinderen
(the netherlands inter country 
Child welfare organisation)
Riouwstraat 191, 2585 ht, den haag,
The netherlands

Info@wereldkinderen.nl

Dobken@wereldkinderen.nl

(m) NEW ZEALAND Inter-country adoption new zealand (icanz)
Po box 62-660 greenlane, auckland 1546
New zealand

Courier & street address
107 great south rd, epsonauckland 1051, new zealand

Office@icanz.gen.nz

M/s. Compassion for orphans (cfo)
20 sylvan avenue
Waikanae, kapiti coast 5036
Wellington, new zealand

Cfo@paradise.net.in
Victoria.mausatova003@cyf.govt.nz
Enuiries@cfo.org.nz

(n) SINGAPORE Ms.Sreyashisengupta
133 lorong k, telokkurau #03-01
Singapore-425770
C/o consular, 
High commission of india
31, grange road, singapore-239702

Loveandhope1307@gmail.com

Fscons@hcisingapore.org

(o) spain Ninos sin fronteras
Children without frontiers
Avda. Europa n34, bloque b
Esc. Derecha, 1o izquierda 28023 aravaca-madrid
Spain

Nsf.cwf@nsf-cwf.org

Namaste (asociacionaragonesa
Para la promocion de la infancia)
C/ coso 79,81, 2° d, 50001 zaragoza (spain) 

Asocnamaste@terra.es

Namaste.es@gmail.com

YAMUNA Association for Children’s Aid
C/Paris, 97; local-2-08029-Barcelona
Spain

Info@yamuna.org
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Ecai, balbalika international adoptions
Enricborras, n°30 bajos,
08912, badalona, barcelona, spain

Bertranr@icab.es
Balbalika@lycos.es
Mmonla@ecaibalbalika.com
Informacio@ecaibalbalika.com
Rbertranp@gmail.com

(p) SWEDEN Adoptionscentrum
Box 11139161 11 BrommaSweden

Info@adoptionscentrum.se
Monica.lind@adoptionscentrum.se

Children above all - adoption
Energigatan 11, 
S-434 37 kungsbacka, sweden

Adoption@bfa.se

Katarina@bfa.se

Family association for intercountry adoption
P.o box 12027, se 40241 goteborg,
Sweden

Adoption@ffia.se

Monica.Samuelson@ffia.se

(q) SWITZERLAND Terre des hommes
Avenue de montchoisi 15
Ch-1006 lausanne
Switzerland

Mariene.hofstetter@tdh.ch
Rlu@tdh.ch
Ruth.luget@tdh.ch
Adoption@tdh.ch
Mho@tdh.ch
Info@tdh.ch

Foundation enfants-espoir
Madame helganey
1053, bretigny, switzerland

Helga.ney@worldcom.ch

Priti_aeschbacher@yahoo.com

(r) UAE Omanamenon
P.o box no. 24202
Dubai (uae) 

Omanamenondubai@gmail.com

(s) UK Intercountry adoption centre
First floor, 71-73 high street,
Barnet, herts, en5 5ur, 
United kingdom

Gillhaworth@icacentre.org.uk

(t) USA Love basket
10306 business 21, hillsboro,
Mo 63050, usa

Stephanie.miller@lovebasket.org
Info@lovebasket.org

Illien adoptions international, inc
1250, piedmont ave, ne
Atlanta, ga-30309. Usa

Info@illienadoptions.org

Illienusa@aol.com

Children’s house international
P.o. box 1829, (5711 vista, suite 101a)
Ferndale, wa 98248, usa

Chi4adopt@aol.com

Wide horizons for children
375 totten pond road, suite 400
Waltham, ma 02451, usa

Homai@whfc.org

Children’s home society & family services, 
1605 eustis street
Saint paul, mn 55108-1219,
Minnesota 55108, usa

India@chsfs.org
Jlee@chsfs.org

Hope adoption and family services international inc,
5850 omaha avenue north
Oak part heights 
Minnesota 55082, usa

Hope@hopeadoptionservices.org

Nspader@hopeadoptionservices.org

Holt international children’s services inc.
Post office box 2880 (1195 city view st),
Eugene, or 97402, usa

Info@holtintl.org
Jenniferg@holtintl.org
Deanh@holtintl.org
Maryr@holtintl.org
Deanh@holtinternational.org

Baljagat children’s world inc.
5199 east  pacific coast highway,
Suite # 204, long beach, 
California  90804, usa

Baljagat@verizon.net

Hemlata@baljagat.org
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Bay area adoption services international adoption
465 fairchild drive
Suite- 215 mountain view, 
California- 94043-2251, usa

Sharmeela@baas.org

M/s spencechapin services to families & children
No. 6, east 94th street,
New york, ny 10128-0698, usa

Jcole@Spence-Chapin.org

Children of the World, Inc.
19940 State Hwy 181
Suite C-4
Fairhope, Alabama 36532
USA

Reggie@childrenoftheworld.com

Pat@childrenoftheworld.com

Patalsuplee@gmail.com
Teresa@childrenoftheworld.com 

The barker foundation,
7979, old georgetown.rd., 1st floor, 
Bethesda, md 20814, usa

Mregier@barkerfoundation.org
Info@barkerfoundation.org
Bbetz@barkerfoundation.org

Journey’s of the heart adoption services 
Po box 39, hillsboro,
Oregon 97123, usa

Info@journeysoftheheart.net

Lisa@journeysoftheheart.net

M/s international family services (ifs)
700 s friendswood drive, suite f
Friendswood, tx 77546, usa

Info@ifservices.org

Bob@ifservices.org

World association for children & parents (wacap)
P.o. box 88948,
Seattle, washington-98138/315 
South second street, renton, 
Washington-98055, usa

Wacap@wacap.org

Bethany christian services 
International services 
901 eastern avenue n.e
P.o. box 294, grand rapids 
Mi. 49501-0294, usa

Bcsinternational@bethany.org

Cbultsma@bethany.org

Dillon internatioalinc.
3227 east 31st street, suite 200 
Tulsa, ok 74105, usa

Info@dillonadopt.com
Tami@dillonadopt.co
Jynger@dillonadopt.com

Families thru international adoption inc.,
991 south kenmore drive,
Evansvile, in 47714, usa

Adopt@ftia.org

International christian adoptions
41745 rider way, # 2, temecula,
Ca 92590, california, usa

Cascadeics@aol.com
Info@4achild.org

M/s america world adoption association inc.
6723 whittier avenue, suite 202,
Melean, va 22101, usa

Brain.luwis@awaa.org
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Adoption associates inc. (aai)
1338, baldwin, jenison, mi 49428, usa

Adopt@adoptionassociates.net

Faith international adoptions
1105 tacomaave. South
Tacoma, wa 98402

Faith@faithadopt.org

Across the World Adoptions
399, Taylor Blvd., Suite 102,
Pleasant Hill, California, 94523, USA

Adopt@atwakids.org

European adoption consultants inc., 
12608 alameda drive, 
Strongsville, oh 44149,  usa

Eacadpt@aol.com
K.whelan@eaci.com
Adopt@eaci.com 

International adoption net
7500 e arapahoe road ste#250
Centennial, co 80112, usa

Info@adoptioninternational.net

La vida international
Walnut hill plaza, 150 south warner road,
Suite 144, king of prussia, pa 19406, usa

Info@lavida.org

Lifeline children’s services 
2104 rocky ridge road
Birmingham, al 35216
Usa

Lifeline@lifelineadoption.org

Jessica.oetting@lifelinechild.org

Adoption avenue (new)
9498 swbarburblvd.
Suite 305, portland
Or 97219, usa

Info@adoptionavenues.org
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5.3	 Appendix-E :Some of the Important Circulars and Advisories were issued by CARA/MWCD/
MEA to various Stakeholders which include State Governments, Child Welfare Committes, 
DCPUs, Courts, etc. on streamlining of adoption process are as under :
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Chapter 6

AUDIT REPORT & ANNUAL ACCOUNTS 
FOR 2017-2018

The Audit Report of CAG 
in respect of Audited Accounts of 

Central Adoption Resource Authority,
New Delhi 

for the year 2017-2018 
(ended 31st March, 2018)
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CENTRAL ADOPTION RESOURCE AUTHORITY
(Ministry of Women & Child Development, Government of India)

West Block - 8, Wing - 2, 2nd Floor, R.K. Puram, New Delhi – 110066
Toll Free No. : 1800-11-1311, Fax : 91-011-26180198

Email : carahdesk.wcd@nic.in, Website : www.cara.nic.in




